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July 29, 2009

Herbert K. Mallard
P.O. Box 2438
Palm Beach, FL 3348G2438

RE: Account Numbers FD-07733 (formerty Tm6&A and FlO5553),
5F€2ffi6 and 5V€O84it

Dear Mr. Malbrd:

This is in resporse to lour.lurn 29-, 200gcorrespondene addressed to Chalnnan l(qar
Villiger, uBs AG, whkfi ftas been fonrarded to nry attentkrn for revkrry.

Thank you for taking fte tirne to Mng your concems to our attentbn. As a service
organization, n b qitcal that ule urderstand tfe needs and conerrs of our dients: they are
the cornerstore of o.r funrre $rcc6s.

I u.nlerstal{ that_yan epressed sor1e concers regarding the location of yor Financial
Advisor, Melissa smi$. Ple6e be advised that Mr smift b headquarteled-in the palm
Beach office, ho^r€ver, she occasionally wo*ed out of the Falm Beilh Garders office.
Please be advised that $€se are botr full-'service offices that are fully staffed with
Operational and zupport staff for our Finarrcial Advisors. As a servke organizatbn, the
relationships we buiH aF tte gualrty of service rrre provide to qrr dienL rebte Oireaty to
our $rccess and reputation, on both a cornpany and individual bab. UBS Financial
Seryices tnc (t BS) b committed to prwiding superirr qualrty service.

You aln nerplanation for the disbursernent statement ftat yqr receid da6
November 13, 20G. Thb was Fn! t9 lltlu irs confinnation of the trarsfer of your account
from the Falm Bedr o'ffice to dE Fdm Beadr Gddens office. Pte6e be advised that as a
resuh of thb transfer, your old account number FD45553 was drarqed to accqrnt number
Tru6848. Accqrnt nr.rnber TM848 wtrs convertd back to our Pdm Bedr offrce in May
2009, vtthidt resufted in a change to ytx.rr curent aaqlnt D07733. We rcgret any
confusion thb may have carsed.

Plede also be assrred that pur accounts were nerrer trarsfened to Switzerland- Account
number 5ffi2066 b }lour fi,(ed credit line and 5v6(ls43 b your variabh credit line account,
which arc both also field in our Falrn Beacfr office.

Our recor& show that fie l,loember 1O, 2OOS Disbursenrent wire referened in yor.r letter
was isst d as a resh of a margln call to cqrer debit in your accqtnt number SftZOg6 and
zubsequent sale of securities in your account in l,lorcnrber 2008. O.rr revirgw of thb
situatkrn indir:ates tre folknving facts: Yqr oecuted a thirdjarty guaranty on loan
account 5ffi2086. securing that loan wift tre securities held in yor securities accqrnt TF
06848. We alvrtap desire to prwide r mudr notic? as posible of calb to allow clients to
stbfy the call before any lQuidatbn b undertaken. Horarer, becar.se secr.rrities prices
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continually change, which can cause margin calls to increase with litth notice, you agreed
when you entered into fte guaranty arangement that UBS Bank USA hc the right to
liquidate any security or other asset in your account to sati$ a debit. Thb mry be done
without demand for margin or additional margin or any other notice to you prior to sale.
Based on the preceding facts, ure believe that we acted properly and within the rights that
you granted uswhen you entered into the guaranty arangernent.

I have enclosed per your request copies of all the signed account documents and loan
agreements, rrvhidr indudes fte furm W-9. Abo encbsed b a cory of your 20O8 Form
1099.

Again, please accept our regrets for any concern that these matters may has caused pu.
UBS values yo.rr busines and the professional relationstrip you have established with our
Firm. We hope to hare the opporfunity to continue serving your invesUnent needs. lf you
have any further concemt you may contact lvls. Smith, at (8OO) 843-5451 or tne at the
above address.

sinceyly,
l , /

/L---/
KynatuE
Senior Associate
Client Relations

Enclosurs

cc Kaspar Villiger
MichaelLudwig
Maria Faddish
Melissa Smith
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